PATIENT PARTCIPATION REPORT 2016 / 17
The Practice Survey

How was the survey conducted?
We distributed 442 questionnaires to every patient on arrival until we ran out and received 122 responses a 28% response rate. Patients were asked to complete the questionnaire after they have finished their consultation with the doctor or nurse and before they left the surgery. After the survey had been completed we sent off the responses for analysis. 

Representation

	Practice population profile
	 %
	PRG profile
	 %

	Age%

	Under 16        
	23
	Under 16               
	 0

	17 – 24
	11
	18 – 24
	13

	25 – 34
	16
	25 – 34
	20

	35 – 44
	12
	35 – 44
	20

	45 – 54
	14
	45 – 54
	15

	55 – 64
	10
	55 – 64
	13

	65 – 84
	12
	65 – 84
	16

	Over 84
	2
	Over 84
	 4

	Ethnicity %

	White British
	96.8
	White British
	85

	White Irish
	0.8
	Irish
	1

	Other white
	0.8
	Other white
	3

	Mixed – White & Black Caribbean
	0.6
	Mixed - White & Black Caribbean
	1

	Asian/Asian British 
	1
	Asian/Asian British 
	8

	Black African
	0.5
	Black African
	2

	Gender %

	Male 
	49.4
	Male
	58

	Female
	50.6
	Female
	42


Recruitment plan

We continue to raise awareness of the PRG and encourage all patients to sign up. The steps included:

Leaflets and notices

· Newsletter to include an invitation to join the PRG to influence changes (New)
· Notice boards now feature PRG information and leaflets in the waiting areas (New)
Practice information

· Details on our new website encouraging patients to join with links to the form (New)
· Information about the PRG incorporated into the practice leaflet

The direct approach

· Invite people who are attending the young people’s clinic (New)

· Invite those who are regular attenders in the younger age groups to join the group (New)

· Encourage PRG members to spread the word amongst other patients

· Ask people making complaints whether they would be interested in joining PRG
· Inviting those with long term conditions, as high service users, to join the group.

Staff

· Team meetings with doctors, nurses, receptionists and admin staff to explain the initiative and encourage them to promote membership amongst patients

· Emails to all staff on site to remind them of need to recruit to PRG

Differences between practice population and PRG

The differences between the practice population and PRG membership mainly reflect the frequency each group attends the practice and by maintaining the efforts outlined above, no user group should be unaware of the group’s existence. 

What were the results of the survey?
Please see Appendix 1
A primary issue remains telephone access. People have to wait far too long to get through on the phone despite the additional phone lines and staffing we have put in place.
Finally the ratings for nursing care appears lower than desirable; however on examining the report the percentage calculated includes those who selected “doesn’t apply”. When we deduct these ‘not applicable’ answers the satisfaction percentages averages around the 90% mark. 
Overall we have received positive feedback that when people see one of the doctors or nurses at the practice they are generally very happy with the care that they receive.
Publication of this patient participation report

This report and its appendices will be published on the Grange Road Surgery website

http://www.grangeroadsurgery.co.uk/public_index.htm 

In addition highlights of the report are on notices in the waiting area and patients are being encouraged to ask for a copy of the full report at the reception desk.

It has also been circulated amongst all staff to highlight the areas for improvement and the action plan.

Opening times

Doors are open 08.30 to 19.00 (Phones 08.00 - 18.30) Mon - Fri 

Extended hours take place on a Monday evening until 8.30pm and the second Saturday of the month 9am – 11am.

Thanks

Our thanks go to all the patients and staff at Grange Road Surgery for their contributions to the improvements in our services. We look forward to working with you in 2018-19 and making a difference.
If you would like to join the Patient Reference Group please ask for a form at reception or email the Patient Reference Group.
Appendix 1: Grange Road Patient Survey Results 2018-19

These results are calculated by the GP patient survey team with a 95% confidence interval: The confidence interval is a statistical measure that shows the range of values within which the true value is estimated to lie (i.e. what we would have found if everyone had been given and completed the survey). We use a “95% confidence interval” which means that we are 95% sure that the true value lies within the upper and lower limits of the confidence interval.












	
	
	
	
	
	
	

	Find it easy to get through on the phone
	62%

	Find the receptionists helpful
	82%

	Has a preferred GP
	46%

	Usually get preferred GP
	64%

	Were you satisfied with the type of appointment(s) offered? 
	96%

	Appointment times were convenient
	85%

	Experience of making appointment was good
	75%

	Waited 15 minutes or less to be seen
	59%

	GP gave them enough time
	84%

	GP was good at listening to them
	91%

	GP good in explaining tests and treatments
	86%

	GP involved them in decisions about their care
	79%

	GP treated them with care and concern
	84%

	Had confidence and trust in the GP
	94%

	Nurse gave them enough time
	73%

	Nurse was good at listening to them
	72%

	GP good in explaining tests and treatments
	71%

	Confidence and Trust in the Nurse
	75% 

	Nurse involved them in decisions about their care
	65%

	Nurse treated them with care and concern
	71%

	How confident are you that you can manage any issues arising from your condition
	88%

	Have patients receive enough support from local organisations to help manage their condition (23% state have not needed support) 
	61%

	Overall experience of surgery good
	93%

	Would recommend the surgery to someone in the Local areas
	88%


*    Doctor satisfaction ratings include those who selected “Doesn’t apply” in the total, lowering the satisfaction score by an average of 5%. 
** Nurse ratings include those who selected “Doesn’t apply” in the total lowering the satisfaction score by an average of 20%. 

